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• Coronavirus

• Unequal society

• “The Stranded”

• Lockdown

• Containment Measures

• “Essential workers”

• Law Enforcement

• Public Transport, Freight Transport, Private Cars and General
transport

• Recovery

• Future scenarios



PRELUDE

A transportation system is a collection of:
1) Infrastructure components,
2) Vehicles,
3) Rules, regulations and procedures that produce the services of the system through the actions

of people.

Value of a transport systems:

Transportation creates value by facilitating the mobility of people and goods and the accessibility of
places. The outputs of transportation infrastructure and system operations can be characterized by
these attributes – what’s important about transportation services to users and communities:
• Capacity
• Connectivity
• Environmental effects
• Flexibility or adaptation
• Performance
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PRELUDE

If or when any of these is somehow disturbed, frustration, chaos and
confusion erupt

Opportunities in the midst of a crisis find space

Innovations manifest themselves
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TRANSPORT CHARACTERISTICS IN
THE EASTERN CAPE (A brief summary)
• We acknowledge that a reliable, safe an affordable public

transport system will not be achieved overnight. PIPTMP, 2013

• Public transport is vital for residents in the Eastern Cape. A high
proportion of the population is unable to afford private transport
and the long travel distances between settlements and towns to
essential services makes the use of non–motorised transport
impractical. Public transport is therefore necessary to allow the
residents of this Province to access essential services such as
clinics and hospitals, schools, places of employment and
shopping facilities.
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TRANSPORT CHARACTERISTICS IN
THE EASTERN CAPE (A brief summary)

There are three identifiable patterns of public transport
demand within the Eastern Cape:

• Travel within a particular settlement (local services) for
example between the town centre and peripheral residential
areas

• Travel between adjacent settlements (inter-town services) for
example between a small settlement and larger local or
district centre, or between towns

• Long distance travel (between districts or trips that extend
past the borders of the province)
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TRANSPORT CHARACTERISTICS IN
THE EASTERN CAPE (A brief summary)

• The existing public transport services in the Eastern Cape
comprise formal bus and rail services, informal minibus taxi
services and informal taxi services operated by Light Delivery
Vehicles (LDVs).

• Formal public transport services are scheduled, have
designated routes and stops and are managed by an operating
company.

• The taxi services are operated independently by individual taxi
owners and, apart from specific taxi ranks, do not have
scheduled stops at particular points along their routes.
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TRANSPORT CHARACTERISTICS IN
THE EASTERN CAPE (A brief summary)

• The mobility of these rural communities is dependent on
informal public transport services provided by LDV taxis, which
is uncomfortable for passengers, unsafe and illegal in terms of
the National Land Transport Act (Act 05 of 2009).
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Then the novel coronavirus (COVID–19) arrived.

Time to think differently.

Time to try do things differently.

Perhaps, an opportunity for improvement of our systems 

~ Known knowns, known unknowns and unknown unknowns ~
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People need a steady supply of food, medical supplies
and emergency goods with minimal delays or restrictions.
Service providers responses to COVID–19 have shown
us that with the right blend of mobility options and
through public–private partnerships, people can travel
safely to where they need to go, and deliveries can be
made on time.
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ANY LESSONS LEARNT

In the wake the coronavirus outbreak, we've learned that:

• Transportation systems must adapt quickly;

• A holistic view of our transportation system can ensure we
maintain our resiliency;

• Digitisation and connectivity will be key to enabling a seamless
mobility system moving forward; and

• Transportation system plays a pivotal role in everyone’s day-to-
day activities – this was manifested by centrality of key
regulations to transport industry/sector
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WHAT WE KNOW FOR SURE

• Many older adults, in particular, have major challenges;

• The risk of severe illness increases with age;

• However, these individuals often do not drive and may have
limited financial resources; and

• Yet, they still need food and possibly medication, and they may
need to make routine yet lifesaving trips to, say, dialysis
appointments.

• The above can never be over emphasized for the Eastern Cape
population
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WHAT WE KNOW FOR SURE

• Older adults are not alone in their reliance on public transport.

• Lower income households need to reach a lot of other social
services and supermarkets.

• Homeless individuals need to access test sites and quarantine
locations so they can keep themselves and their neighborhoods
safe.

• It is in these moments, particularly as many human service
organizations have shuttered, that public transportation should shine
as the essential service it is.

• Like most services, transport i.e. freight, public transport was also
affected by the lockdown related to COVID–19
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CONCLUDING REMARKS

1) Public transport remains one of the biggest risk areas in the spread
of the virus. Equally, safety of the travelling public is very important.

2) To effect any future services we should note examples (not that
may be many) of good practices and consider what lessons can be
learned about the response to the pandemic and also how existing
practices may need to change, moving forward

3) Regarding the taxi industry, perhaps this presents yet another
opportunity for the government to regulate and professionalize this
important feature of our public transport system. (It seems to be
still the only option for many citizens)
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CONCLUDING REMARKS

4) Public transport is indeed needed;

5) Reduction of commuting times i.e. deployment of rapid
transport systems not necessarily the Bus Rapid Transit
(BRT);

6) Automated count of passengers entering a public transport
system e.g. bus, train etc

7) Pressurization of air public transport..?
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MOVING FORWARD

COVID–19 or not; some things that we never thought of or took
little notice of their importance will have to be reconsidered:

1) Remote working

2) Tele/video conferencing

3) Staggered working and/or schooling ours

4) Investment on Travel Demand Management

We already have congestion on most roads across the country
especially national routes. It’s only a matter of time before the
fewer parking spaces available in the City centres too are no
longer available.
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POSSIBLE NEGATIVES MOVING FORWARD

Increase in private vehicle use
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It is therefore strongly recommended that South Africa’s transport
sector (infrastructure and systems) be considerably improved towards
a safe, reliable and efficient sector, a sector that will easily respond
and recover to any unknown future pandemics.

• Until South Africa is a more equal society, some who go to work are
forced to travel in badly ventilated taxis and live in conditions that
make them more likely to interact with those who bear the virus than
those of us who can more easily keep safe.

• They cannot help inadvertently bringing it to work and into contact
with customers or colleagues. That is in the nature of Covid-19 in an
unequal society. Prof. Raymond Suttner, 29 June 2020
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• If the country was declared COVID-19 free tomorrow:

• would have learnt anything, something we can use in an
event of another pandemic?

• Would we perhaps go to all our old ways?

• RECOVERY: The goal is to bring back the capacity and level of
service to pre–disaster conditions or even better. With the
lessons learned from the disaster, more resilient
infrastructure and networks are a likely outcome.
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